Product Information Sheet

Reference:
F-#%/ Mobile Phone
&/ Brand APPLE
#U5% | Model iPhone XS
[ S /Place of manufacture g CHINA
UGB PR BRI E AR BRTT | Network frequency or | #15% A1920

operating frequency or band

FDD-LTE (8% 1-2-3-4-5-7-8-12-13-14+17-18-19-20-25- 26~
29-30-32-66-71)

TD-LTE (JEES 34 ~ 38 ~ 39 - 40 ~ 41 - 46)

CDMA EV-DO Rev. A (800 ~ 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850 ~ 900 ~ 1700/2100 ~ 1900 - 2100 MHz)
GSM/EDGE (850 ~ 900 ~ 1800 + 1900 MHz)

Model A1920

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8, 12, 13, 14, 17, 18, 19, 20, 25, 26, 29, 30, 32, 66,
71)

TD-LTE (Bands 34, 38, 39, 40, 41, 46)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)

GSM/EDGE (850, 900, 1800, 1900 MHz)

FIEINAE / Key features

+ 5.8 If (¥frm4R) 2tk OLED BRIy res

- 8%k Retina HD BResiLfF R P8R - EREEEETR (P3) A1 3D M

- 1200 5 2R KRR EESETE, 4K f2 R BRek R 700 555 2R ZRRUHISRUE 240
o NGB S ERTROR R R SRz TR

o NEIESEEME TR ERG (B2 - BRIt - fmpit » et - ROfeR
)

+ 1,000,000:1 ¥fELRE (BaAY)

« Al2 fli4 &R

+ 1R#E IEC 60529 KEAEMELS: IP68 [JiE 554k (FIAE/KREE 2 SRE2E 30 475H)

o I R ROHI 35 UE A S (E R SR Rl

« £ SIM £ (nano-SIM K eSIM) (£ 4G ; Bl 2G/3G)

- MR E (Ao s Qi mEREFH)

« 5.8-inch (diagonal) all-screen OLED Multi-Touch display

« Super Retina HD display with True Tone, a wide color display (P3), and 3D Touch
» Dual 12MP wide-angle and telephoto cameras, 4K video recording, and 7MP
TrueDepth Camera

« Portrait mode with advanced bokeh and Depth Control

« Portrait Lighting with five effects (Natural, Studio, Contour, Stage, Stage Mono)
+ 1,000,000:1 contrast ratio (typical)

» A12 Bionic chip

« Rated IP68 (maximum depth of 2 meters up to 30 minutes) under IEC standard
60529

» Enabled by TrueDepth camera for FACE ID facial recognition

* Dual SIM (nano-SIM and eSIM) (Primary: 4G ; Secondary: 2G/3G)

» Wireless charging (works with Qi chargers)

VE2£ 2.4 | Operating system

I0S 12

24 ERe | Internal memory

AEE

SIM card f&E4E / SIM card

& SIM £ (nano-SIM K eSIM) (FF: 4G ; ElI-F: 2G/3G)
Dual SIM (nano-SIM and eSIM) (Primary: 4G ; Secondary: 2G/3G)

IR RIS R AR Type | filfH / Type NIL
and storage capacity of support | 5 Ak & & /| NIL
memory card Maximum

capacity

5 | Display

4% Retina HD #E1575
5.8 It (FFH45) 2495 OLED SoBhfigines
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HDR #iR

2436 x 1125 % > 458 ppi

1,000,000:1 #EEFE (HE)Super Retina HD display

JR R

R AT (P3)

3D figf%

625 cd/m2 F KFEE (BLAY)

DAL RN EE ]

YEREIR BTN S EIEE S MO

Super Retina HD display

5.8-inch (diagonal) all-screen OLED Multi- Touch display
HDR display

2436-by-1125-pixel resolution at 458 ppi

1,000,000:1 contrast ratio (typical)

True Tone display

Wide color display (P3)

3D Touch

625 cd/m2 max brightness (typical)

Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

BB (B /49 4% BE ) = /Data transfer/network
connectivity protocol

Gigabit-class LTE , % 4x4 MIMO J LAA itk
802.11ac Wi-Fi, &M 2x2 MIMO £y

BT 5.0 SEARBT

NFC BC A RS

FRERR, RIS A R IR

Gigabit-class LTE with 4x4 MIMO and LAA
802.11ac Wi-Fi with 2x2 MIMO

Bluetooth 5.0 wireless technology

NFC with reader mode

Express Cards with power reserve

DM B R sz AR SR B A B (B sE B BEAE
%) / Resolution of the camera in terms of pixels
(where the phone has a built-in camera)

1200 &g 2R e he R AR g

JEFE ¢ f11.8 SR

REEEE © 2.4 5t

4-LED [ SPDEHEC (f Peid E05

NEEA B eI AR O S s s i i DRe

NESEC R TR R (B ~ s ~ mEDL - EKEE - BERaEDL)
Dual 12MP wide-angle and telephoto cameras

Wide-angle: f/1.8 aperture

Telephoto: f/2.4 aperture

Quad-LED True Tone flash with Slow Sync

Portrait mode with advanced bokeh and Depth Control

Portrait Lighting with five effects (Natural, Studio, Contour, Stage, Stage Mono)

SR

4K 221 8% > 24 fps ~ 30 fps =%, 60 fps
1080p HD 2 ##&$% » 30 fps % 60 fps

720p HD 2 F ##&$% > 30 fps

TEfREIREHIEIF R k= 30 fps

BRI DR R TR

2 EEREEEL © S 6 [EHEREEE

4-LED JF &R

18 {ERH 4% 1080p (120 fps B¢ 240 fps)
BC R RE DD RER 4

B R DA (1080p K 720p)

4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
720p HD video recording at 30 fps

Extended dynamic range for video up to 30 fps
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Optical image stabilization for video

2x optical zoom; digital zoom up to 6x

Quad-LED True Tone flash

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Cinematic video stabilization (1080p and 720p)

JF R ROHI BB 2057

700 H BRI

f12.2 JefE

UNE I BV bR (= e S S =S LIV =

NERESCE M TR ERER (B2 ~ B iiEE - WmEDE - #akbr - BaBaRY)
Animoji fz Memoji

R AR R RS R

HEIOCREERS

7TMP camera

f12.2 aperture

Portrait mode with advanced bokeh and Depth Control

Portrait Lighting with five effects (Natural, Studio, Contour, Stage, Stage Mono)
Animoji and Memoji

Wide color capture for photos and Live Photos

Backside illumination sensor

fitcE / Packaging List

1x BE22745 i0S 12 /Y iPhone XS

1x EarPods fiif# Lightning 208

1x Lightning 2 USB #3743

1x USB &t e:

Ix SRS

1x iPhone XS with iOS 12

1x EarPods with Lightning Connector
1x Lightning to USB Cable

1x USB Power Adapter

1x Documentation

EErn{ER&/ Price

FHS IR EHT R R
As per Sales Memo/Invoice

it & / Additional Delivery Charge

fEEME Mkl (EES) A TR R RSN ST
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

LR ANB 15 1 |dentity of repair service provider

APPLE

e HE / Repair service address

APPLE STORE (Genius Bar online reservation required K7 IEZE448 [ 7HZY)
http://concierge.apple.com/reservation/hk/en/techsupport/

TE  WIR AR B T =1E - Apple Store FIRHEAEE - B BRI HANFZRELEE
=TI

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

SRt O, ERTPERERNE 8 9t

International Finance Centre, 8 Finance Street, Central

Hzh Tel : 39721500

FEi—Z=2HIH Mon - Sun :10:00 - 21:00

TlERE Y, JHSEHEE 500 57

Hysan Place, 500 Hennessy Road, Causeway Bay

& Tel: 39793100

EH—ZEWrY - 2H1H Mon - Thu, Sun : 10:00 - 22:00

FEHAH » EHA/S Fri, Sat: 10:00 - 23:00

[EEERIE 100 5% , 2L7DIH

Canton Road 100 , Tsim Sha Tsui

Bz Tel: 39798800

EHi—Z2&HIH Mon - Sun :10:00 - 22:00
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X—4, JUFEIEE I 80 5

Festival Walk, 80 Tat Chee Avenue

Bz Tel: 39793600

EH—ZEH Mon - Sun :10:00 - 21:00

apm Hong Kong i 418 5%

apm Hong Kong 418 Kwun Tong Road

#=E Tel: 35728900

SEHA—ZEHIH Mon - Sun :11:00 - 23:00

YOHIERT 18 5t My

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong

EEE Tel: 38997800

FEHl—ZFZHIH Mon - Sun :10:00 - 22:00

PRE4EE 0 Authorised Service Provider : &R TR/\E TELECOM SERVICE
ONE LIMITED

(Online reservation required Z548_FTEXIIRFS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm

E RSB v 491-499 SELTlRg L0 15 # B &

Unit B, 15/F, Kyoto Plaza, 491-499 Lockhart Road, Causeway Bay, Hong Kong
EEE Tel : 23323020

EHi—ZE 217X Mon - Sat: 11:00 - 20:00

FHIH R A FARHA{RE Close on Sunday and Public Holidays

JUBEIE AP ESER T 2A & 2H SRR 12 # 01-03 %=

Unit 01-03, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
EEEE Tel 1 23323020

EH—Z 21175 Mon - Sat: 11:00 - 20:00

B H AR E Close on Sunday and Public Holidays

PerE4ef& 0 Authorised Service Provider : #EE EESATR /A S WAH FUNG
COMPUTER SERVICES LTD

(Online reservation required F548_FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

FiIL AR 4-6 57 JERAE B 1003 %=

Room 1003, Block B, Sea View Estate, 4-6 Watson Road, North Point

Ezh Tel: 28078156

EHA—ZFEHA7S Mon - Sat: 10:00 - 19:00

FEHIH AR E Close on Sunday and Public Holidays

JURERE AT L:1E 56 5% ffargsEHul, 1006 % 1008 %=

Room 1006-8, 10/F, Park-In Commercial Centre, 56 Dundas Street, Mongkok,
Kowloon

Ezh Tel: 28078156

EH—ZF 25 Mon - Sat: 11:00 - 20:00

A KA B EIRE Close on Sunday and Public Holidays
JUREBUEISEE 26 gREE e 9 # 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon

EEE Tel: 28078156

FEH—Z 21175 Mon - Sat: 10:00 - 19:00

A KA B EIRE Close on Sunday and Public Holidays

HFOK SRR 11 SR e R 21 1 7 = (e 2017 4 4 H 21 HE RS - HES
(RRE=Y=119)

Room 7, 21/F, CCT Telecom Building, 11 Wo Shing Street, Fo Tan, New Territories
(Stop service from 21/4/2017, until further notice)

zh Tel: 28078156

EH—ZF 2175 Mon - Sat : 10:00 - 19:00

EHAH A FEREARE Close on Sunday and Public Holidays
sk 2% Browse here for latest service info
https://locate.apple.com/hk/zh

https://locate.apple.com/hk/en
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L5 L5 | Exchange policy

e R 4RIl Terms and Conditions

(@) Customers shall visit Apple authorized service providers for iPhone repair service.
# FAIFE4E(E iPhone S8 TE Apple BAEAEET L

(b) Customers who purchase iPhone, shall check the handset immediately if there is
any damage. After the inspection, we will activate the device at shop immediately.
Upon successful activation, handset cannot be exchanged or returned.

s iPhone 1 - VARG &S A IR - teds2@10% - P& EN RIIEL
B RARTIRENE » WAL EIRAE IR -

(c) If the iPhone is delivered to you by courier, clause(b) shall not apply and the
packaging will be opened and the tablet will be activated before delivery. You must
check immediately if there is any damage to the handset and inform the

courier staff of any damage, otherwise the handset cannot be exchanged or returned.
WPVRIRIAE > PR (o) 8 ke iPhone & A pI RS HE TR ELAE KB - IRIE
NEGRERE A SHRE - AR > MOVHRIERE A AR S - SHINEESEE -

(d) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.

IR R - BB R F SR A FIRY PR 4T rI S % (end-user software license
agreement) Z {FE S 4HAL -

(e) In the event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
AN » AR A A B 38 B B R OR Bl sHas (A BRIl 2 R R A IR BE— X
B o DA s SR Bt -

IRIEH

Warranty period

# 5/ Handset

—4£ 1 YEAR

it 4 I Accessory

—& 1 YEAR

rTERENEREEES/MMES R /S EEER/MERF Rt 2 ER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &/ &himEzAA R\
EHEGE Enquiry hotline: 2512 3123

http://www.hkcsl.com
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